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Consumer Confidence Report (CCR) New Requirements
Effective January 1, 2027

Timing of the Reports
e CWSs serving 10,000 or more people:
o First Report: Delivered by July 1 (summary of previous calendar year)

o Second Report: Delivered by December 31 (summary of previous calendar

year)

* Include a 6-month update if there were violations, action level
exceedances, or results from the UCMR

e CWSs serving fewer than 10,000 people:
o Provide one CCR annually by July 1
Good Faith Delivery

e Good Faith Delivery methods were expanded to include:
o Postcards with direct links to reports

o Opt-in email/text notifications

o Social media advertising of report availability

o Public meetings to educate community members
Wholesalers & Consecutive Systems

o Deliver applicable information by April 1 and October 1 (when semiannual reporting

applies)
Certification
e Submitreport + certification to GA EPD within 10 days after distributing to customers
Recordkeeping
e CWSs serving 50,000 or more people must post the report online

¢ Reports must remain publicly accessible for at least 3 years

If you have any questions, please email us at EPD.CCR@DNR.GA.GOV
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Required Definitions

e Mustinclude definitions for:
o Contaminant
o Pesticide
o Herbicide

Summary Section

¢ Include a summary of key information at the beginning, such as:
o Contactinformation
o Violations (if applicable)
o Note aboutincluded public notices
Translation Access
e CWSs serving over 100,000 people must develop language access plans

Arsenic & Nitrate

e Include revised educational information when levels exceed 2 the MCL but are not
violations

Revised Total Coliform Rule
e Use updated compliance language in reports
Unregulated Contaminant Monitoring Rule (UCMR)
e Provide a brief explanation of why monitoring is conducted
Lead Action Level Exceedances
o If exceeded, include:
o Clearidentification in data section
o Explanation of exceedance
o Steps consumers can take to reduce exposure
o Description of corrective actions
Corrosion Control Efforts

¢ Include template language explaining corrosion control actions

If you have any questions, please email us at EPD.CCR@DNR.GA.GOV
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