Consumer Confidence Reports FAQs

Q. “What is a CCR?”

The Consumer Confidence Report (CCR) is an annual water quality report that a community water system
is required to provide to its customers. All Georgia community water systems are to provide an annual CCR to
their customers and to Georgia EPD no later than July 1st of each year. The CCR helps people make informed
choices about the water they drink. The report informs consumers what contaminants, if any, are in their
drinking water and how these contaminants may affect their health. CCRs also give systems an opportunity
to communicate to customers what it takes to deliver safe drinking water.

Q. “Which year do I take my results from?”

The CCR due in the present year should contain information (violations, samples, etc.) from the entire
previous year. For example, a CCR due July 1, 2026, should contain information from the 2025 reporting
year (January 1, 2025 to December 31, 2025). Any violation received during the reporting year, even if
returned to compliance, must be included in the CCR. Also, any violations that are outstanding will have
to be reported, regardless of the year. So, if a violation was never returned to compliance from 2023, then
it would still need to be reported as well.

Q. “What are the new Lead and Copper updates I need to add to my CCR this year?”

The new Lead and Copper regulations established additional requirements for CCRs and language that
must be included in CCRs moving forward. GA EPD has created a template that can be added to your CCR
as a supplemental page and will help you meet these additional requirements. The template can be found
on the EPD website titled “CCR Supplemental Information”. Visit: https://epd.georgia.gov/watershed-
protection-branch/drinking-water

Q. “Are the State of Georgia CCR requirements different from the federal CCR requirements?”
No. The State of Georgia adopted the federal Consumer Confidence Report rule "as is." The State of Georgia
CCR requirements are the same as the federal CCR requirements.

Q. “As a new community water system, am I required to prepare and distribute a CCR in the same
year?”

No, a community water system must deliver their first CCR report to all customers by July 1 of the year
after its first full calendar year in operation and annually thereafter.

Q. “As a wholesaler, am I required to prepare and distribute a CCR?”
A wholesale water system must provide all monitoring data and information required to the purchasing
systems no later than April 1 annually.

Q. “Are there tools to help me prepare my CCR?”

There is a CCR generator tool on Drinking Water Watch, which can generate your CCR in under two
minutes. However, this tool does not have the required lead language. You can visit the Drinking Water
Watch website: https://gadrinkingwater.net. Instructions to utilize Drinking Water Watch to create your
CCR can be found on the EPD website titled “Drinking Water Watch Instructions”. Additionally, EPA has
an internet based tool that creates CCRs called CCR iWriter.

Q. “Do I need to list all my water quality monitoring data in my Consumer Confidence Report?”
No, the CCR rule does not require you to list all the chemicals that you test and have results for. You only
need to include detected chemicals - that is, those that are reported as positive values by your laboratory.
The CCR rule requires that you DO NOT include non-detects in your detected contaminant table. You can
provide additional results, but they are not to be included in the detected contaminant table.



Q. “Do I have to report any contaminants detected under the UCMR (Unregulated Contaminant
Monitoring Rule)?”

For detected unregulated contaminants for which monitoring is required, the reports must present the
average and range at which the contaminant was detected. The report must include a brief explanation of
the reasons for monitoring for unregulated contaminants, such as: Unregulated contaminant monitoring
helps EPA to determine where certain contaminants occur and whether the Agency should consider
regulating those contaminants in the future.

Q. “How early can I deliver my report to my consumers?”

The CCR must be delivered to your customers and Georgia EPD no later than July 1 of each year.
However, if you want to distribute your CCR earlier than July 1, you may deliver it anytime after you
have received all results from the previous year's monitoring. As long as the report contains the most
recent information through December of the previous year, it can be delivered any time between January
1 and July 1 of the new year.

Q. “How do I distribute the CCR to the consumers?”

Community water systems must use at a minimum one of the following forms of delivery: mail or hand
deliver a paper copy of the report, mail a notification that the report is available on a website via a direct
link, email a direct link or electronic version of the report, or another direct method approved by the
primacy agency. Additionally, a good faith effort (3 separate distribution methods) must be made to reach
customers who do not receive water bills. Community water systems serving fewer than 10,000 persons
have the option to mail the report directly to customers, but if not mailing the report, the system must
publish the report in one or more local newspapers or on one or more local online news sites serving the
area in which the system is located, inform the customers that the reports will not be mailed, and make
the reports available upon request. Community water systems serving 500 or fewer persons must provide
a notice that the report is available upon request at least once per year to their customers by mail, hand
delivery or by posting it in a public area.

Q. “What methods can I use to submit my CCR and certification form to Georgia EPD?”
You can submit your CCR in any of the following manners:

e Mail a hard copy via United States Postal Service, FedEx, United Parcel Service, etc. To: Georgia
EPD, Attn: DW Compliance Unit, 2 Martin Luther King Jr. Drive, Suite 1052, East Floyd Tower,
Atlanta, GA 30334.

e Hand deliver a hard copy to the Watershed Compliance Office-Atlanta

e E-mail your report to: epd.ccr@dnr.ga.gov

Q. “I may not be able to meet the July 1 due date for this year's report. May I have an extension to
avoid a violation?”
Georgia EPD does not grant extensions beyond the due date of July 1.

Q. “Where can I find additional information about the CCR?”
For more information about CCRs, you can visit EPA’s website:
http://water.epa.gov/lawsregs/rulesregs/sdwa/ccr/basicinformation.cfm




REQUIREMENTS FOR YOUR CCR

Water System Information

Water System Name & ID
Name and telephone number of contact person

Information on public participation
opportunities

Information for non-English populations, if
appropriate (>10% of consumers)

Service Line Inventory Access
New ways to report Lead and Copper

Availability and access to the Service Line
Inventory

Lead and Copper must be reported by range
with the highest and lowest results listed.

Source of Water

Type, name, and general location of ALL water
sources

Availability of source water assessment
Information on significant sources of
contamination, if available

Definitions

Required: MCLG, MCL, Contaminant

If used: MRDL, MRDLG, TT, AL, LRAA
If used: Level 1 Assessment, Level 2
Assessment, pesticide, herbicide

Any other abgreviations that appear in CCR

Table of Detected Contaminants

Table should include:

Most recent results for regulated contaminants
Correct units for each result

MCL, AL, etc., for each contaminant

Known or likely source of each detected
contaminant

Unregulated Contaminants Rule

[f the water system is participating in the UCMR and
contaminants are detected:

Explanation of unregulated contaminants can
be included in Table or separate paragraph

Compliance with Drinking Water
Regulations

Explanation of violations, potential health

effects, and steps taken to correct violations
Special notices for Ground Water Rule

Required Educational Information

(Specific Language)

Explanation regarding contaminants that may
be expected to be found in drinking water
including bottled water

Information to customers that some people
may be more vulnerable to contaminants in
drinking water

Explanation of contaminants and their
presence in drinking water, if detected

New informational statements on lead are
required.




