Options for Scheduling an Exam
Option 1:

Call the PSI Candidate Service Center at 1-800-211-2754. You may be asked to leave a message
so they can call you later.

Option 2:
Schedule the exam online.

Navigate to https://test-takers.psiexams.com/ngwa.
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Select “Sign In / Create an Account”.
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Sign In 1o retrieve your National Ground Water Assoclation (NGWA) test information. Don't have an account? Create
Account.
Email* Password *
’
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Sign into your account or select “Create Account”. After you have logged in, return to
https://test-takers.psiexams.com/ngwa.
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Create Account  “Required

HGWA ID Number or your Drivers License Number

NGWA_ID_Number_DMY*

First Name * Last Name *
Middle Name Generation
Email*

Your password must contain:
Password *

east one

i least one nu
east one special character IB#VSHUARV*

» Atleast Band up to 32 characters

Confirm Password *

Country of Residence * v

Create your account then return https://test-takers.psiexams.com/ngwa.
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Select “Check for Available Dates”.
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Displaying: National Ground Water Association (NGWA) Tests (21)

(AB) Cable Tool Drilling

o onsite (Test Centen)

(CD) Air Rotary Drilling

1l Onsite (Test Center)

Select which exam you are intending to take.
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In rare cases weather or an emergency forces a test center closure. If this happens you will be contacted by the PSI rescheduling
department within 24-48 hours to reschedule your appointment. We apologize for any inconvenience. You may also call 1 800 211
2754 for information.

How far in advance must you schedule an exam?

Exam sessions are available at least 6 weeks in advance. You will have the best opportunity to schedule your preferred date if you
schedule 4-6 weeks prior to your preferred date.

Payment
What payment methods may | use to pay for my examination?

If a fee is required to pay for your examination, PSI accepts a valid Visa, MasterCard, American Express, or JCB Credit Cards. Coupons
and Vouchers are also accepted. Discover and Diner's Club cards are currently not accepted.

When will my credit card be charged?

If a fee is required to pay for your examination, your credit card will be charged immediately when submitting the card number online
or by phone with a Candidate Service Center Representative.

How can | request a receipt?

If a fee is required to pay for your examination, you can print your receipt by logging into your account and then choosing the
View/Print Receipt option.

How do | determine the fee for a particular exam?

If a fee is required to pay for your examination, you can locate the fee on our website while scheduling or by calling us at 1 800 211
2754

Your sponsor or licensing authority may also be able to provide this information.
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Read the information on this page and select “Continue”.
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Find Your Nearest Test Center:

City, province, or postal code

Radius
10 v~ Miles @ Kilometers O

CANCEL

Enter the city, province, or postal code for the place you intend to take the exam and select the

distance you would like to search for a testing center. Then select “Find”.
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Important Notice: This page simply allows you check the current available dates. To continue booking, please log into your account. Use this
feature as a general guideline to plan your test schedule. Test center availability is on a first-come, first-served basis. The available test dates
and times are displayed in real time. We do not guarantee the availability of your preferred date and time until you choose to book and pay
for your test.
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Select the date you would like to take your exam and select “Proceed to Book™.
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