SWTF Grant Administration Portal Questions Log

Question Answer
| tried to create a profile and it said my email was already registered to a user. Is this just Existing awardees of the FY23 and FY24 grant cycles for the Recycling and Waste Diversion
because the portal is closed? (RWD) and Tire Products (Tire) Grants have had profiles created using the email address for the

primary contact. To access, the primary contact must select the "forgot password" feature,
which will send a password reset link to the email of the primary contact. If you would like to
change the email address that is associated with the account, please reach out to
swtf.grant@dnr.ga.gov.

If | missed the webinar, will the recording be available online? Yes, the presentation was recorded. The video, along with guidance documents, are available
on EPD's website at: https://epd.georgia.gov/about-us/land-protection-branch/recovered-
materials-and-abatement/recovered-materials/swtf-grant

Includes questions from the SWTF Grant Administration Portal Training webinars for the RWD, Tire, and STAR Grants and questions submitted to SWTF.grant@dnr.ga.gov Updated August 6, 2024



